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D e a r  C i t i z e n s  o f  N e e n a h  &  M e n a s h a ,  e l e c t e d  o f f i c i a l s ,  a n d  f i r e  C o m m i s s i o n e r s :

I t  i s  m y  h o n o r  t o  p r e s e n t  t h e  N e e n a h - M e n a s h a  F i r e  R e s c u e  2 0 2 4  A n n u a l  R e p o r t ,
h i g h l i g h t i n g  o u r  a c c o m p l i s h m e n t s  a n d  c o m m i t m e n t  t o  i n n o v a t i o n ,  g r o w t h ,  a n d  s e r v i c e
e x c e l l e n c e .

2 0 2 4  w a s  a  r e c o r d  y e a r  f o r  N M F R ,  w i t h  o u r  f i r e f i g h t e r s  r e s p o n d i n g  t o  3 , 5 5 5  c a l l s  -  a
4 8 %  i n c r e a s e  f r o m  2 0 1 4  a n d  a n  8 5 %  i n c r e a s e  f r o m  2 0 0 4 .   T h i s  g r o w t h  r e f l e c t s  b o t h
t h e  r i s i n g  n e e d s  o f  o u r  c o m m u n i t i e s  a n d  t h e  u n w a v e r i n g  d e d i c a t i o n  o f  o u r  p e r s o n n e l .

I  s i n c e r e l y  a p p r e c i a t e  o u r  f i r e f i g h t e r s ,  a d m i n i s t r a t i o n  s t a f f ,  e l e c t e d  o f f i c i a l s ,  f i r e
c o m m i s s i o n  m e m b e r s ,  a n d  a l l  C i t y  e m p l o y e e s  w h o  s u p p o r t  o u r  m i s s i o n .   Y o u r
d e d i c a t i o n  d o e s n ’ t  g o  u n n o t i c e d .

A s  w e  m o v e  f o r w a r d ,  l e t ’ s  c o n t i n u e  f o s t e r i n g  c o l l a b o r a t i o n ,  i n n o v a t i o n ,  a n d
c o m m u n i t y  e n g a g e m e n t .   I  l o o k  f o r w a r d  t o  w o r k i n g  a l o n g s i d e  e a c h  o f  y o u  t o  e n s u r e
N M F R  r e m a i n s  a  l e a d e r  i n  F i r e  a n d  E m e r g e n c y  S e r v i c e s .

Sincerely,

Message
from 
the 
Chief
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 C O R E  V A L U E S
T R U S T  I S  T H E  C O R N E R S T O N E  O F  A L L

R E L A T I O N S H I P S .  W E  W I L L  C O N T I N U E  T O  S T R I V E

T O  B U I L D  A N D  E A R N  T R U S T  B O T H  W I T H I N  T H E

D E P A R T M E N T  A N D  C O M M U N I T I E S  W E  S E R V E .  W E

W I L L  E A R N  T R U S T  T H R O U G H :

I N T E G R I T Y :  W E  A R E  C O M M I T T E D  T O  T H E

H I G H E S T  S T A N D A R D  O F  M O R A L  A N D  E T H I C A L

C O N D U C T .

D E D I C A T I O N :  W E  P R O V I D E  Q U A L I T Y  S E R V I C E

T H R O U G H  P R I D E  A N D  P R O F E S S I O N A L I S M .

C O M P A S S I O N :  W E  S U P P O R T  O U R  N E I G H B O R S  I N

T H E I R  T I M E  O F  N E E D .

T E A M W O R K :  W E  W O R K  T O G E T H E R  T O  A C H I E V E

C O M M O N  G O A L S .

T R A D I T I O N :  W E  P R E S E R V E  A N D  C A R R Y  F O R W A R D

T H E  L E G A C Y  O F  T H O S E  W H O  H O N O R A B L Y

S E R V E D  B E F O R E  U S .

C O U R A G E :  W E  D O  W H A T  I S  R I G H T  I N  T H E  F A C E

O F  A D V E R S I T Y .
 

M I S S I O N  S T A T E M E N T
N e e n a h - M e n a s h a  F i r e  R e s c u e  c o n s i s t s  o f  c o m m i t t e d  p r o f e s s i o n a l s  w h o s e

m i s s i o n  i s  t o  p r o v i d e  t h e  h i g h e s t  s t a n d a r d  o f  s e r v i c e  t h r o u g h  p r e v e n t i o n ,
e d u c a t i o n ,  f i r e  s u p p r e s s i o n ,  e m e r g e n c y  m e d i c a l  r e s p o n s e ,  t e c h n i c a l  r e s c u e
a n d  c o m m u n i t y  i n t e r a c t i o n  t o  p r e s e r v e  t h e  q u a l i t y  o f  l i f e  a n d  p r o p e r t y  f o r

a l l  t h o s e  w i t h i n  t h e  C i t i e s  o f  N e e n a h  a n d  M e n a s h a .

V I S I O N  S T A T E M E N T
O u r  v i s i o n  a t  N e e n a h - M e n a s h a  F i r e

R e s c u e  i s  t o  h a v e  a  p o s i t i v e ,
m o t i v a t e d ,  a n d  e d u c a t e d

d e p a r t m e n t .  W e  s t r i v e  t o  m e e t  t h e
c o m m u n i t y  d e m a n d s .  W e  w i l l

a c c o m p l i s h  t h i s  w i t h  a n  o r g a n i z e d
a n d  d e f i n e d  s t r u c t u r e .  W e

e n c o u r a g e  c h a n g e ,  u s e  r e s o u r c e s
t o  t h e  f u l l  e x t e n t  a n d  w o r k  c l o s e l y

w i t h  o u t s i d e  a g e n c i e s .  
 



 3555 Incidents RECORD HIGH
84 Fires
42 Structure fires    $2,114,487 in loss
493 Simultaneous Incidents
2524 EMS Calls  
Turnout Time 1 min 14 sec Avg,
56 Vehicle incidents
81 Spill Calls

3

EMS
70.6%

Other
11.6%

Alarms
11.2%

FIRE
2.3%

Haz-Mat
2.3%

R E S P O N D I N G  T O  T H E  C A L L

4
A V G

R E S P O N S E  I N
M I N U T E S

3555
I N C I D E N T S
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FIRE PREVENTION 
Inspect, Educate, Plan

2788 commercial buildings inspected
94% Compliancy Rate
40% commercial Type 1& 2 (most fire resistive)

32
R E - I N S P E C T I O N S

Neenah
63.7%

Menasha
36.3%



12K followers on Social Media
In-School Presentations
Hands-On Learning
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%

P U B L I C  E D U C A T I O N

12K
F O L L O W E R S
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T R A I N I N G  

20,893 Hours logged - exceeding ISO compliance
(1) New Certified Fire Investigator
(1) New Certified Instructor 2 
(1) New Certified Officer 3
(3) Auto Extrication Technicians
3 multi-agency Training sessions (Kaukauna, Grand
Chute, Oshkosh, and Fox Crossing FD’s)

+20K
H O U R S
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R E C R U I T  S C H O O L  

5
R E C R U I T S

5 week Joint Recruit Academy
5 recruits from NMFR
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N E W  S T A F F  &  P E R S O N N E L
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S T A F F  &  P E R S O N N E L

5
R E T I R E E S

 

 Kevin Kloehn 
 Fire Chief 

       31  years of service
 

 Ryan Relien  
Captain

    33 years of service

Gene Banaszynski
Captain

33 years of service

    Troy Jahns  
Shift Commander

       32 years of service

  Ryan Krings  
Shift Commander
33 years of service
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RECOGN IT IONS
A Tradition to Recognize Special Achievements and

those talents that go above and beyond!

7
L I F E  S A V I N G S

6
H O N O R A B L E  S E R V I C E

2
D I S T I N G U I S H E D  U N I T S
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N M F R  O R G A N I Z A T I O N

4
S T A T I O N S

3
S H I F T S

21
L I N E  S T A F F

O N  D U T Y
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PROMOT IONS

68
F U L L  T I M E  S T A F F

Assistant Chief - Fire
Marshal

Gerald Mavroff 

Shift Commander
James Bentle  

Anthony Leiton

Captain
Jason Calkins

DuWayne Schwartz
Chris Ederer
Nate Monfort

Driver/Operator 
Mike Novy

Zach Janke

Shift Inspector
Adam Freimuth

Alex Fickel
 Jake Christenson 
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Cities of Neenah & Menasha Maintains  ISO 1 classification 

Only 9 departments in Wisconsin have met this achievement.

Only 498 Communities in the United States are ISO 1
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G R A N T  S U C C E S S

B32
3 0 0 K  V E H I C L E

$1M+
   O B T A I N E D  F O R

E Q U I P M E N T

1  -  C O U N T Y  S E C U R E D  A I R B O A T  R E P L A C E M E N T
2 -  T R A I N I N G  T O W E R
3 -  E X T R I C A T I O N  T O O L
4 -  C O M M U N I C A T I O N  R A D I O S
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L O C A L  2 7 5  G I V I N G  B A C K

74YRS.
S A N T A  F L O A T

$40K+
   G I V E N  T O     

L O C A L  C H A R I T I E S

1  -  A  N E W  S C H O L A R S H I P  P R O G R A M
2 -  A D O P T  A  F A M I L Y  - B O Y S  &  G I R L S  B R I G A D E
3 -  M A Y O R ' S  C H A R I T Y  R U N  W A L K
4 -  P F F W  G O L F  O U T I N G
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VETERANS

THANK YOU FOR YOUR SERVICE!

Jeff Ellis - Air Force
Chris Ederer - Army
Pat Meyer - Army
Mike Novy - Army
Jaime Martinez - Marine Corps
Nic Schroeder - Army
Chris Killeen - Marine Corps


