
AGENDA 
 

NEENAH WATER UTILITY 
SPECIAL WATER COMMISSION MEETING 

Monday, February 25, 2019 
4:30 P.M. 

Council Chambers, City Hall 
 
NOTICE IS HEREBY GIVEN, pursuant to the requirements of Wis. Stats. Sec. 19.84, that a majority of the Neenah 
Common Council may be present at this meeting.  Common Council members may be present to gather 
information about a subject over which they have decision making responsibility.  This constitutes a meeting of 
the Neenah Common Council and must be noticed as such.  The Council will not take any formal action at this 
meeting. 

 
1. Approve Special Meeting Minutes for January 28, 2019 (Attachment) 

 
2. Approve the Invoices for January 2019 (Attachment) 

 
3. Appearances 
 
4. Old Business/New Business 

 
A. Request to Remove Pendleton Rd. (Cecil to JJ) Water Main Extension from the 2019 

CIP (Attachment) 
 

B. Request to Fill Distribution Tech I Position (Attachment) 
 

C. Director’s Report (Attachment) 
 

D. Any Other Business That May Legally Come Before the Commission 
 

E. Adjournment 
 
In accordance with the requirements of Title II of the Americans with Disabilities Act (ADA), the City of Neenah will not 
discriminate against qualified individuals with disabilities on the basis of disability in its services, programs, or activities.  If you 
need assistance, or reasonable accommodation in participating in this meeting or event due to a disability as defined under 
the ADA, please call the Water Utility Administrative Assistant at 920-886-6180 or the City’s ADA Coordinator at (920) 
886-6106 or e-mail attorney@ci.Neenah.wi.us at least  48 hours prior to the scheduled meeting or event to request an 
accommodation.  
 
 



 
 

 
MINUTES OF THE NEENAH WATER WORKS COMMISSION 

Special Meeting – January 28, 2019 
2nd Floor Conference Room – City Hall 

 
 
 
Present: President Kaufert; Commissioners: Schmeichel, Boyette, Lang; and Director Mach 
 
Excused: Commissioner Smaby 
 
Also Present: None 
 
President Kaufert called the meeting to order at 4:37 p.m. 
 
Approve Regular Meeting Minutes for December 17, 2018 – Following discussion, M.S.C. 
Lang/Boyette to approve the December 17, 2018 Regular Meeting Minutes. All voting aye. 
 
Approve the Invoices for December 2018 – The Commission questioned invoices from Fischer-Ulman 
Construction, Inc., Ferguson Waterworks, and Digger’s Hotline. Director Mach explained that the 
invoices from Fischer-Ulman Construction, Inc. were for concrete repairs from 2018 Water Utility 
construction.  The invoice from Ferguson Waterworks was for a RPZ (backflow preventer) for hydrant 
metering hookups for contractors.  Director Mach explained that the invoice from Digger’s Hotline is a 
total charge for all locate tickets received during that month.  The Utility is required to be a member of 
Digger’s Hotline (one-call system) per State law. 
 
Following discussion, M.S.C. Schmeichel/Lang to approve the December 2018 invoices. All voting 
aye. 
 
Appearances – None. 
 
Approve the 2019 Wage Increase – Director Mach presented the 2019 Salary Plan memo provided by 
HR Director Barber.  In the memo, Director Barber summarizes the recommendations of the plan as 
budgeted by Council.  Council approved the 2019 Salary Plan on December 19, 2018. 
 
Following discussion, M.S.C. Schmeichel/Lang to approve following the City of Neenah 2019 
Salary Plan. All voting aye. 
 
Award Purchase of 2019 Full Size ¾ Ton Cargo Van – Director Mach presented the bid results for the 
replacement Meter Service Van. The Alternate Bid was explained as the difference between the Base 
Bid and the trade-in value of the 2008 GMC Savana 2500.  Lynch Buick GMC of West Bend, WI 
submitted the low Alternate Bid of $21,543.00 which includes the trade-in allowance of $8,000.00. 
 
Following discussion, M.S.C. Schmeichel/Boyette to approve the purchase of a 2019 GMC Savana 
2500 from Lynch Buick GMC of West Bend, WI at the Alternate Bid price of $21,543.00 including 
the trade-in allowance of $8,000.00. All voting aye. 
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Cartegraph Software Update – Staff have been exploring options for the replacement of the Utility’s 
copy of Cartegraph Software.  Director Mach explained the purpose of the software is to manage Utility 
assets and keep a record of all service completed.  The Utility projected that Cartegraph software would 
need to be updated in 2019.  As such, the CIP reflected this as a direct replacement.  Alternative 
systems, such as integrated GIS / Asset Management systems have become more developed.  As 
such, Director Mach requested flexibility to include other systems including a GIS / Asset Management 
system.  The Commission suggested issuing a Request for Proposal (RFP) for the update. 
 
Following discussion, M.S.C. Lang/Schmeichel to allow Director Mach the flexibility to include 
other asset management software products such as integrated GIS / Asset Management 
packages to be purchased with the funds listed for the the Cartegraph Software Update CIP line 
item, and to create a Request for Proposal (RFP) for the update. All voting aye. 
 
 
Director’s Report –  
 

1. Non-Billable Water Report (September, October, November) 10.57% up from 4.12% (August, 
September, October).  

 
2. A memo was distributed detailing the method used to determine the non-billable water each 

month. 
 

3. Pay Estimate No. 1 for the Towerview Drive Elevated Tank Reconditioning for $222,730.50 to 
L.C. United Painting Co., Inc.  Pay estimate No. 1 was approved by the Board of Public Works 
on January 8, 2019. 

 
4. The Utility received a reimbursement from CVMIC for $2701.34 for one-half of the cost of the 

new shoring equipment purchased in 2018. 
 

5. The Utility received a Workers’ Compensation dividend from CVMIC for $18,442.00. 
 

6. The biennial High Hazard Cross Connection Control notifications are being sent out.  
Compliance is required by the end of 2019. 

 
7. Contract 1-19W Removal and Disposal of Lime Sludge from the east lagoon cell is out for bid. 

 
8. The new Relief Operator will begin work on February 11, 2019. 

 
9. Update on Claim 18-20 in the amount of $195.87:  Commission President Kaufert indicated City 

Attorney Godlewski has determined that this claim should be paid by the City.  The City will then 
proceed to request reimbursement from the contractor. 

 
10. The next Water Commission Meeting is scheduled for February 18, 2019.  
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Storm Water Report – Harrison Street Pond – The City has prepared preliminary design for the pond. 
We are also exploring the purchase of the remaining residential property abutting the site to allow us 
additional area for the pond and additional flexibility in the design. Phase 2 environmental investigation 
work was completed. It identified a petroleum contaminated area in the vicinity of a former dairy that 
was located on the site, more or less, immediately south of the existing residential property. The 
investigation also identified several small surficial areas of coal and wood dust. A meeting with DNR 
staff is being arranged to address the proper disposition of problematic soils that will be excavated as 
part of pond construction. 
 
Any Other Business That May Legally Come Before the Commission – None 
 
Adjournment – M.S.C. Schmeichel/Boyette to adjourn at 5:30 p.m. All voting aye. 
 
 
Respectfully submitted, 
 
 
 
Anthony L. Mach 
Director, Neenah Water Utility 



















Neenah Water Utility 
211 Walnut St. PO Box 426 Neenah, WI 54957-0426 
Office: (920) 886-6182   Cell: (920) 858-6300 

Email: amach@ci.neenah.wi.us 

Anthony L. Mach 
Director of Neenah Water Utility 

 
 

MEMORANDUM 
 

DATE: February 18, 2019  

TO: Waterworks Commission 

FROM: Anthony L. Mach 

RE: 2019 CIP Item – Pendleton Road (Cecil to JJ)  

 
 

The 2019 CIP includes a budget item for extending water main on Pendleton Rd. from W. Cecil 
St. to CTH JJ.  Per the 2018-2022 Executive CIP, Winnebago County is planning to add a 
roundabout at the corner of CTH JJ and CTH CB in 2021.  As such, it would be beneficial to 
postpone the water main extension in order to prevent interference with the roundabout 
construction. 

Staff recommends postponing the CIP Distribution System-New Mainline Extension item 
Pendleton Road (Cecil to JJ) until 2021. 

 

 



Neenah Water Utility 
211 Walnut St. PO Box 426 Neenah, WI 54957-0426 
Office: (920) 886-6182   Cell: (920) 858-6300 

Email: amach@ci.neenah.wi.us 

Anthony L. Mach 
Director of Neenah Water Utility 

 
 

MEMORANDUM 
 

DATE: February 21, 2019  

TO: Waterworks Commission 

FROM: Anthony L. Mach 

RE: Request to Fill Distribution Tech I Position 

 
 

One of our Distribution Tech I operators, Kevin Prost, has accepted a position with the Public 
Works Department.  Mr. Prost has provided the Utility with excellent service and we all wish 
him the best in his new position. 

As this position is critical to the operation of the Utility, and requires licensing and a large 
amount of training, it is recommended that the position be advertised in a timely manner and 
filled when vacant.   

Staff recommends advertising the Distribution Tech I position and filling the position 
upon vacancy. 
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POSITION DESCRIPTION 
 
 
Job Title:  Distribution Maintenance  Technician I  Dept:  Water Utility  
 
FLSA Status:  Non-Exempt    DATE:  September 1, 2017 
 
Reports to:   Water Distribution Manager    

 
 

Essential Functions 
 
The Utility Distribution Maintenance Tech I person is supervised by the Water 
Distribution Manager and may be responsible for performing any of the following 
essential tasks: 
 

 Inspects the installation of water distribution projects. 
 Maintains records of the work performed on the water distribution system. 
 Locates, raises, and lowers curb boxes and valve boxes 
 Turns on and shuts off water services 
 Locates water mains and leaks, and plumbing leaks. 
 Maintains and repairs water mains, services, valves, hydrants and other water 

distribution system appurtenances. 
 Conducts high and low hazard cross connection surveys, and clear water 

inspections 
 Takes water samples 
 Operates an air compressor, backhoe/front end loader, dump truck, forklift, 

pneumatic tools, portable pumps, computerized leak detection equipment, and 
other water distribution equipment. 

 Maintains, reads and interprets drawings of the water distribution system. 
 Reads, removes, installs, resets, disassembles, tests, cleans, adjusts and repairs 

water meters 
 Performs general building and grounds maintenance 
 Performs maintenance on a variety of treatment plant equipment. 
 Follows all Utility safety procedures. 
 Participate in weekend/holiday on-call rotation 
 Regular attendance and punctuality required 
 Reports for after hours and emergency response 
 Investigates high/low consumption requests 

 
 

Other Functions 
 

 Answers telephones and redirects calls as necessary. 
 Answers two way radio and transmits messages. 
 Responds to customer complaints and questions. 
 Operates copier, fax, personal computer and other office equipment. 
 Assists with maintenance and repair of the water treatment plant. 
 Assist and train new distribution employees 
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Education/Experience 
 

 Minimum high school education and three years experience in water distribution, 
heavy construction or meter reading. 

 Possess and maintain a State of Wisconsin Water Operator Distribution 
certification within one year. 

 Possess a State of Wisconsin CDL within three months. 
 Pass all required health and physical exams. 

 
Knowledge/Abilities 

 
 Good basic math skills. 
 Ability to interpret construction drawings, and field locate facilities from them. 
 Ability to use construction level to assure vertical control on construction surveys. 
 Ability to use computerized leak detection equipment. 
 Ability to make accurate measurements. 
 Ability to work with contractors. 
 Ability to communicate orally and in writing with the public. 
 Good mechanical aptitude. 
 Good basic computer skills. 
 Ability to work independently with limited supervision. 
 Ability to maintain effective working relationships with others. 
 Ability to work in confined spaces. 
 Ability to climb water towers. 
 Pass all required health and physical exams. 

 
Environmental Adaptability 
 
Ability to work under conditions that require occasional exposure to environmental 
factors such as temperature variations and extremes, noise, machinery, traffic hazards, 
wetness and/or dust.  This exposure may cause some discomfort and presents a risk of 
injury. 
 
 
The City of Neenah is an Equal Opportunity Employer. In compliance with the Americans 
with Disabilities Act, the City will provide reasonable accommodations to qualified 
individuals with disabilities and encourages both prospective and current employees to 
discuss potential accommodations with the employer. 

 
 _____________________________  _____  _____________________________    ____  
Employee’s Signature   Date Supervisor’s Signature   Date 
 



Director’s Report 
February 25, 2019 

 
 

 
1. Non-Billable Water Report 9.72% (October, November, December) down 

from (September, October, November) 10.57%. 
 

2. Change Order No. 2 for Contract 1-18 Miscellaneous Sewer and Water 
Main Construction and Street Construction on Andrew Avenue, Richard 
Avenue, Geiger Street and Whiting Court to Dave Tenor Corporation, 
Green Bay in the amount of $4,587.25 for the water portion of the 
contract.  This change order was approved by the Board of Public Works 
at the January 29, 2019 meeting. 
 

3. Final Payment for Contract 1-18 Miscellaneous Sewer and Water Main 
Construction and Street Construction on Andrew Avenue, Richard 
Avenue, Geiger Street and Whiting Court to Dave Tenor Corporation, 
Green Bay in the amount of $16,693.55 for the water portion of the 
contract.  The final payment was approved by the Board of Public Works 
at the January 29, 2019 meeting. 
 

4. Change Order No. 2 for Contract 3512-18-01 for Chemical Storage and 
Feed Modifications in the amount of $2,685.00.  This change order was 
approved by the Board of Public Works at the January 29, 2019 meeting. 
 

5. Pay Estimate No. 5 for Contract 2-18 Sewer and Water Main Construction 
and Street Construction on Cecil Street and Adams Street to David Tenor 
Corporation, Green Bay in the amount of $48,075.34 for the water portion 
of the contract.  The final payment was approved by the Board of Public 
Works at the February 12, 2019 meeting. 
 

6. Main leak report for 2018. 
 

7. The next Water Commission Meeting is scheduled for March 18, 2019.  
 
 



NEENAH WATER UTILITY
PRODUCTION/UNBILLED WATER REPORT

THREE MONTH TOTALS
      (1000 GALLONS)
 

RAW FINISHED BILLED UNBILLED %
WATER WATER WATER ACCOUNTED UNBILLED

CURRENT THREE MONTHS 262,480 253,340 211,406 19,166 9.72%
 (October, November, December)

MOST RECENT THREE MONTHS 286,030 276,690 217,828 33,126 10.57%
 (September, October, November)

1 YEAR AGO 260,010 249,300 222,589 28,573 -0.84%
 (October, November, December)

  
 

    
  

                                DAILY AVERAGE   
                                        (MGD)

  

RAW FINISHED  
USAGE PERIOD WATER WATER

  
December-18 2.87 2.78

 
 

November-18 2.76 2.67

 

December-17 2.92 2.74  
 

USAGE PERIOD

2/14/2019 New Unbilled water report Jan_2019_for_Feb_2019_WC_mtg





























lost water

henry and curtis henry circle crack 9,000,000 1/11/20186.00 in

whittier circle crack 50,000 2/18/20186.00 in

1425 s commercial hole 15,000,000 3/15/20188.00 in

115 e doty crack & hole 390,000 3/16/201812.00 in

504 quarry circle crack 5,000,000 3/28/20186.00 in

105 stanley circle crack 18,000,000 4/19/20186.00 in

328 center abby hole 250,000 5/4/20186.00 in

tullar and whiting ct. tullar 3,000,000 5/21/20188.00 in

third long crack 10,000 7/17/20188.00 in

tullar hole 220,000 7/31/20186.00 in

309 brantwood hole 220,000 8/14/20186.00 in

404 w winneconne henry hole 2,500,000 8/15/20186.00 in

314 harrison hole 400,000 8/29/201812.00 in

983 hunt hole 100,000 8/30/20188.00 in

229 jane ct hole 200,000 9/4/20186.00 in

2405 schultz hole 17,000,000 9/12/201816.00 in

1021 frederick hole 500,000 10/2/20186.00 in

1021 frederick hole 50,000 10/5/20186.00 in

1350 honeysuckle hole 500,000 10/27/20186.00 in

2329 brantwood hole 155,000 11/5/20186.00 in

hazel and s commercial hazel circle crack 150,000 11/14/20186.00 in

407 oak circle crack 60,000 11/16/20186.00 in

128 e franklin hole 38,000 11/24/20186.00 in

909 higgins circle crack 60,000 11/28/20186.00 in

whiting ct 11/30/20188.00 in

862 e cecil circle crack 3,000,000 11/30/201810.00 in

church to rail road adams st 11/30/20188.00 in

geiger to main richard ave 11/30/201816.00 in

geiger to main andrew ave 11/30/201816.00 in

s greenbay rd to western st geiger st 11/30/201816.00 in

Oak to Congress e cecil 11/30/201816.00 in

1144 meadow la hole 300,000 12/8/20186.00 in

w columbian long split & hole 22,000 12/11/20186.00 in

henry and mckinley hole 150,000 12/27/20188.00 in

address street leak type lost water dig dateDiameter

1

total
76,325,000
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